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Did you know...
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E E Many birds migrate back
. during spring, and

honeybees become more
active, contributing to the
pollination of blooming
flowers.
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I¥'s that time of year again
when we are reviewing the rent
and service charges for our
homes.

Service charges vary
depending on where a
customer lives and the services
that they receive.

The annual rent increase is
calculated in line with national
rent rules set by the Regulator
of Social Housing

We are here to help, so if you
have got any questions, please
get in touch with us. You can
contact us at:

@ onnualrents@ahscic.co.uk
® 01915 870848

In April, we'll send you a
letter with full details of
your new rent and
service charges. This will
include a clear
breakdown so you can
see exactly what you're
paying for.

You'll receive at least one
month’s notice in writing
before any changes are
applied, full details will
also be included for what
you need to do next.




CUSTOM

At AHS we understand the importance our
our customer’s voice.

Why not get involve and have your say?
For more information contact our customer
engagement officer Allyson via email -
A.Mcleod-Hardyeahscic.co.uk

Keep up with AHS and follow our social

media

AHS Facebook AHS Instagram
SCAN ME SCAN ME
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