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Our First Customer Engagement Panel!

e team who they have
never seen before.




What was discussed?

There is still time to Join!

AHS will publish updates from each Customer
Engagement Panel Meeting and if you are
interested in joining the panel please contact
AHS:

Email -info@ahscic.co.uk
Telephone - 0191 5870848

Housing Officer — speak with your housing officer
when they next visit your property.
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OUR NEW APP!!

THE DEVELOPMENT JOURNEY

AHS met up with a small focus
group at one of our properties
to give a demonstration of the
how the App and the website
portal works

Feedback was received from
the customers including what

they liked and what they didn’t.

Suggestions were made as to
how user-friendly it was and
what improvements could be
made. This feedback has
helped to design the app you
will use today!

Main Feedback Received: our
group decided that they would
all use the App rather than the

website version as they found it

was easy to navigate around.

Get the App TODAY

Itis just a few clicks
away!
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AHS Customer Portal Guide

Follow the guide provided to start using
our app today!

Accessing the Portal

To access the portal, firstly you can start
by visiting our website via

and click on the “Customer Portal” button
that you will find located near the top right
of the screen.

Or you can simply download our app
called “MyAuckland” on the Google Play
Store or the Apple App Store.

' égoNgle Play

’ DOWNLOAD ON THE
‘ App Store
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Your App— How to Sign Up (
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When sighing up to access your customer account, you will need to have the
same email address that is used for your customer account. Your customer
account is what AHS use so you can access your information and account. You
will also need your account code.

If you do not have this information, feel free to contact your Housing Officer or
get in touch with us via: info@ahscic.co.uk.

1. Go to our website using the following link ﬁ:
https://www.aucklandhomesolutionscic.co.uk/ i

You can then click on the option called “Customer |
Portal” near the top right corner. o> 8

Or download the ‘MyAuckland’ app.

Account Sign Up

On successful validation of the details below you will be emailed a
login and password

Your username (login) will be your email address

Enter ALL the details below

Account Code

Submit

2. Click the sign-up button and enter your account code (as mentioned above)
and your email address and then click submit.

3. After clicking submit, you will then need to go into your emails
and receive an email from AHS (via: repairs@ahscic.co.uk) which
will contain your password.

4. Going back to the sign in page you will need to enter the same v N
email address and the password that you have now received from AHS. Then

click login.

5. You should now be logged in.
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Another Way to Sign Up! (
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Like everything at AHS, we believe our customers should have options to choose
from. Therefore, there is an alternative way to sign-up which does not require you
to know or have your customer account code. Keep reading to find out how!

Firstly, Repeat the Same Steps...

1 - Go to our website (https://www.aucklandhomesolutionscic.co.uk/) and click
the option called “Customer Portal” near the top right corner.

Or open our app.

2 - Click the sign-up button and enter your email, even if you don’t know your
account number you will need to enter a number in the box provided. In this
instance, please use ‘0000’

This will bring up a new window requesting alternative information

.
===

Account Sign Up

There is a problem validating your account

Please enter the information below to validate your account.

Email Address jimbob4d@gmail.com

Surname

Date of Birth

Cancel Submit

3. Within the new fields provided it will now give you the option to sigh up using
your surname and date of birth in the DD/MM/YYYY format.

Once completed, click submit.

4. You will then need to go into your email account and find an email from AHS
(via: repairs@ahscic.co.uk) which will have your password in it.
5. Going back to the login page, you will need to enter your

email and password into the fields and then click login.

6. You should now be logged in.
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Changing Your Password (
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After logging for the first time, it is now possible to change your password.

TOP TIP: We would recommend writing your new password down or saving it
somewhere so if you forget it, you can still login!

When Using a Computer

If you are using a computer to change your iy Acom Deials
password, the button will be in the top left
corner, as shown below

Trey Madeoff

When Using a Phone

On the phone app. there will be a fox’s tail showing in the
Click on the fox’s tail and the drop-down option will be

You can how change your password

. Tab
h sv& * Trey Made
_#-f) My Accotint Details

Action

A Change Password

Features!

Notices - when logging in it shows a notice that can have attachments like the
newsletter. This can be skipped or not shown again depending on the button you click.

My Personal Details — you can check your personal details and update some of them.

Accounts and Payments - This page shows your transaction history and your account

balance.
Repairs - log new repairs and view previously made repairs.

Get in Touch - This page allows you to contact us by filling out a quick form which will be
sent to us.

Give us your Feedback - This page is where surveys will be added in the future. Where
6 you can complete them.




Home Contents Insurance (
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Insurance Companies Contact details :

Post office content insurance
03334 439 850

www.postoffice.co.uk
ontents Insurance | Contents Insurance Cover | Post

Office
e Tesco
0345 366 8632

www.tescobank.com

(tescobank.com)

Direct Line @%
0345246 8372

www.directline.com

Home insurance | Direct Line
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AHS’s opening times during the Christmas and New Year period are:

Monday 23" December 9am-5.00pm

Tuesday 24" December 9am-12.30pm
Wednesday 25" December CLOSED
Thursday 26" December CLOSED
Friday 27" December 9am-5.00pm
Monday 30" December 9am -5.00pm
Tuesday 31°* December 9.00am -5.00pm | .
Wednesday 1°' January CLOSED N
Thursday 2" January 9.00am -5.00pm F’

Friday 3" January 9.00am - 5.00pm
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If you need to report a repair
(including when we are closed)
please contact the following number:

0191 650 0988

Note this number is monitored 24 hours.
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