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Auckland Home Solutions (AHS) held its second A S
Customer Engagement Panel meeting on Thursday 30™ ‘
January 2025. -
A total of 5 customers attended along with their chosen

Auckland Home Solutions

support workers. AHS also had a guest attendee, which
was Kevin from TPAS (Tenant Engagement Experts). Some

‘ members attended in person and another via Microsoft \
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Customer Engagement Panel

s received from e

images

had all the information they wouid want to

d not suggest anything else to be included

ad Assured Shorthold Tenancy Booklet was very informative
d supported their understanding of the Assured Shorthold
Tenancy Agreement.

The new documents will be ready in the very

near future for all our new customers moving Easy Read

into their new homes.




Scrutiny Panel
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Would you like to be involved in our scrutiny
panel?

This will be a one off piece of work, where a topic is
chosen and you will be looking at how things are
done and how improvements can be made.

We will support you by giving you Scrutiny Training
which will be delivered by an expert from
TPAS (Tenant Engagement Experts).

If you are interested in joining the panel please contact AHS:

. Email: info@ahscic.co.uk

e Tel: 0191 5870848

. AHS App: MyAuckland (App Store/Google Play)

. By Letter: First Floor, Severn House, Mandale
Business Park, Durham, DH1 1TH

. AHS Staff: Speak to your Housing Officer
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Lovellsi ln The Air At Eshwin Hall




A Day in Life of Our Housing
Officer—Diary Entry ac
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a meeting with a customer and his social worker who is
d has fallen behind on rent. We discuss t_,hei"r situation and ex-
S, such as setting up a repayment plan or connecting them with fi-
es. It's important to approach these conversations with empathy and
ding a sustainable solution.

- Mary’s Description of being Housing Officer -
Being a housing officer is a challenging but fulfilling
role, requiring a balance of administrative skills,
empathy, and practical problem-solving. Each day
brings new challenges and opportunities to support
customers and maintain the quality of housing ser-
vices.



A Day in Life of Our Housing
Officer—Diary Entry

g on the dayj, |
ging the properties ¢
warding to know that I'
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ypical day at the office - Property In

operty inspections, it usually takes my whole
due to long distance driving. Starting from 9:30 am, |

ead out for property inspections and tenancy sign-ups.
Today’s schedule includes visits to three properties. The
first two are to sign up new customers who have just
moved in. The third visit is a routine inspection to ensure
that the care providers are maintaining the property and
prioritising the health, safety, and well-being of the cus-
tomers. During these visits, | will also work on building
rapport with the customers by discussing any additional
support AHS can offer to make their home more comfort-
able and suitable for their needs.
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This Newsletter can be available in other formats.
Contact us to let us know what options you would like to have avail-
able for you to access our Newsletter.

Contact Us via:

. Email: info@ahscic.co.uk S
. Tel: 0191 5870848 R
. AHSApp: MyAuckland (App Store/Google Play)
. ByLletter: FirstFloor, Severn House, Mandale Business Park,
Durham, DH1 1TH
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