Privacy Notice Auckland Home Solutions CIC
Last Updated: 16.02.2026
This privacy notice explains how Auckland Home Solutions CIC collects, uses, and shares personal information about landlords, property owners, and potential partners in compliance with the UK General Data Protection Regulation (UK GDPR) and Data Protection Act 2018. 
1. Who We Are
Auckland Homes Solutions is the data controller. 
· Address: First Floor, Severn House, Mandale Business Park, Durham, DH1 1 TH
· Data Protection Officer (DPO): Barbara Lindup
· Contact for Data Queries: 
Email: dataprotection@ahscic.co.uk
T: 0191 587 0848
2. Information We Collect
We collect, store, and use personal data necessary for managing tenancy agreements, property management, and contractual relationships, including: 
· Identity Data: Names, titles, dates of birth.
· Contact Data: Addresses, email addresses, phone numbers.
· Financial Data: Bank details for rent payments/fees, tax status (UTR numbers).
· Property Data: Details of properties owned, safety certificates (gas, electric), mortgage/insurance information. 
3. How We Collect Data
We obtain information through: 
· Direct interaction (application forms, emails, phone calls, contracts).
· Property management platforms and agents.
· Public records (Land Registry). 
4. Why We Process Data (Lawful Basis)
We process your data to: 
· Perform a Contract: Manage tenancy agreements and property, pay rent/fees, and conduct maintenance.
· Legal Obligations: Comply with safety regulations, housing legislation, and tax laws.
· Legitimate Interests: Ensure effective property management, credit checks, and prevent fraud. 
5. Sharing Your Information
We may share your data with: 
· Contractors/Maintenance Teams: To conduct repairs.
· Local Authorities/Police: To prevent crime or for safety reasons.
· Professional Advisers: Insurers and legal advisers.
· Regulatory Bodies: Regulator of Social Housing.
· Utility Companies/Council Tax Offices: When properties change occupancy. 
6. Data Security and Retention
We store data securely, using physical and electronic measures. We retain data only as long as necessary to fulfill the purposes above, typically for the duration of the agreement plus statutory periods (e.g., 6-7 years for financial records). 
7. Your Rights
Under UK GDPR, you have the right to: 
· Access the data we hold on you.
· Rectify inaccurate or incomplete data.
· Erase (be forgotten) in certain circumstances.
· Restrict processing.
· Object to processing based on legitimate interests. 
To exercise these rights, please contact [Insert Contact Details].
8. Complaints

If you are unhappy with how any aspect of this privacy notice, or how your personal information is being processed, please contact Department Data Protection Officer at: dataprotection@ahscic.co.uk
You also have a right to lodge a complaint about any aspect of how we are handling your data with the ICO.
The Information Commissioner (ICO) is also a source of further information about your data protection rights. The ICO is an independent official body and one of their primary functions is to administer the provisions of the Data Protection Act 2018 and the UK General Data Protection Regulation.
Online: www.ico.org.uk (http://www.ico.org.uk)
Phone: 0303 123 1113
In writing: Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF

