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White Goods Policy 
For Supported Housing Schemes
All reference to ‘we’, ‘our’ or ‘us’ or ‘AHS’ in this Policy should be read as meaning Auckland Home Solutions CIC.

1. Mission Statement and Introduction:
1.1. To ensure that customers in supported housing have access to essential appliances required for safe and independent living, while clearly defining responsibilities for provision, maintenance, repair, and replacement.

2. Scope:
2.1. This policy applies to:
· All Supported Housing properties managed by the organisation.
· All tenants, staff, contractors and support providers.
2.2. It does not apply to general needs housing unless otherwise stated. 

3. Definitions:
3.1. White goods may include:
· Fridge or fridge-freezer
· Washing machine
· Electric cooker (hob & oven)
· Microwave (where appropriate)
· Freezer (if separate
3.2. The exact items provided may vary depending on:
· Scheme type (e.g., self-contained vs shared accommodation)
· Level of support needs
· Funding arrangements

4. Provision of White Goods
4.1. Standard Provision
The organisation will normally provide: 
Self-contained units:
· Oven
· Hob
· Hood
Shared accommodation:
· Shared cooker
· Shared fridge/freezer space
· Communal washing machine

5. Exceptions
5.1. Customers may provide their own appliances with written permission, subject to:
· PAT Testing requirements.
· Electrical capacity and safety checks.
· Installation must be carried out by a qualified installer only. 
· Removal upon vacating the property.

6. Ownership
6.1. Unless otherwise agreed in writing:
· All white goods provided by the organisation remain the property of the organisation.
· Tenants and care staff must not remove, replace, or dispose of appliances without written permission. 

7. Roles and Responsibilities (Repairs & Maintenance):
7.1. Landlord responsibilities:
The organisation will:
· Maintain appliances that we own in safe working order. 
· Arrange repairs within reasonable timescales
· Replace appliances beyond economical repair
· Ensure annual electrical safety checks (where required)
7.2. Tenant Responsibilities: 
Tenants must:
· Use appliances in accordance with the manufacturer's guidance. 
· Follow any troubleshooting to solve issues before reporting as not working 
· Clean appliances regularly
· Report faults promptly
· Not attempt unauthorised repairs
Damage caused by misuse, neglect, or deliberate action may be rechargeable to the tenant.

8. Replacement Criteria
8.1. Appliances will be replaced when:
· They are beyond economical repair
· They pose a health and safety risk
· They have reached the end of their expected lifespan
8.2. Indicative lifespan guidance:
· Fridge/freezer: 8–10 years
· Washing machine: 7–10 years
· Cooker: 10–15 years

9. Health & Safety
9.1. The organisation will ensure that: 
· Electrical installations meet current safety standards.
· Appliances are PAT tested where required
· Fire safety guidance is provided to residents
9.2. Tenants and Care Providers must not: 
· Overload sockets.
· Use unsafe extension leads
· Store flammable materials near appliances. 

10. End of tenancy
10.1. When a tenant is moving out:
· They must ensure that all organisation-owned appliances remain in the property.
· Missing or damaged items may result in recharge costs
· Tenant-owned appliances must be removed, unless agreed with the organisation in advance of the moving out date.
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